TAPUO®DbI

BHumaTenbHO 03HaKOMbLTECH C AeﬁCTBwaJMM TapM(beIM nnaHom:

e CrtoumocTtsb yenyrm ¢ 19.01.2024 roga coctaenset 2000 TeHre B HeAento, JOCTYN K JIMYHOMY
KabuHeTy aBTOMaTUYECKM NpoasieBaeTcs, Yepes 7 AHen ¢ MOMeHTa nepsow onnarsl. [epBbii
nnaTex 3a akTuBauuio Nognucku coctaendet 125 TeHre.

e Crapbi Tapud go 19.04.2024 roga : ctoumocTb ycnyrm coctaensieT 1450 TeHre B Hegento,
[OCTYM K NIMYHOMY KabMHETY aBTOMaTU4eCKn NpoasieBaeTcst, Yepes 7 aHel ¢ MOMeHTa

nepsown onnatbl. [MepBbIN NNaTeX 3a akTMBaLMIO NOANUCKN cocTaBnseT 125 TeHre.

Ccbinka ans oTMeHbl nognucku: https://tracefamily.kz/unsubscribe.html

K onnate npuHnmatotcs kaptol VISA n MasterCard

Ycnyra onnatbl Yepes MHTEPHET OCYLLIECTBISETCH B COOTBETCTBUM C [paBunamm MexayHapOaHbIX
nnaTtexHbix cuctem Visa n MasterCard Ha npyvHuunax cobniogeHns KOHpUAEHUNaNbHOCTU 1
©e30MacHOCTM COBEPLLEHMS NnaTexa, A5l YEero UCMonb3ytTCsl CaMble COBPEMEHHbIE METOAbI
NPOBEPKM, LUMPPOBAHNA 1 Nepedayn OaHHbIX N0 3aKpbITbIM KaHanam cBasn. Beog gaHHbIX
©aHKOBCKOWN KapTbl OCYLLECTBNSAETCAHA 3aLUMLLEHHONM NIaTexXHon cTpaHuue. Ha ctpaHuue anst BBoga
OaHHbIX 6aHKOBCKOM KapTbl NOTpebyeTcs BBECTU HOMEP KapTbl, UMS BriagernbLa KapTbl, CPOK
OeNCTBUS KapTbl, TPEX3HaYHbIN kog 6e3onacHocTn (CVV2 gnsa VISA nnm CVC2 gnsa MasterCard). Bee
HeobxoaMMble AaHHbIE MponeYyaTaHbl HA caMon KapTe.

TpéxaHauHbIl ko 6e3onacHOCTM — 3TO TpU UNAPbI, HAaXOAsALLMECS Ha 06paTHOW CTOPOHE KapThbl.
Hdanee Bbl BygeTe nepeHanpaeneHsl Ha cTpaHuuy Bawero 6aHka ans sBoga 3DSecure koaa,
koTopbIn npuaet k Bam 8 CMC. Ecnu 3DSecure kog k Bam He npuwen, To cnegyet obpatuTcs B 6aHK
BblgaBLwui Bam kapty.

Cnyyan oTkasa B COBEpLUEHMN nnaTexa:

1. OaHKOBcKas kapTa He NpegHa3HavYeHa Af1sl COBEPLUEHMS NNaTexen Yepe3 UHTEPHET, O YEM
MOXHO y3HaTb, o6paTtmBLunCh B Baw BaHk;

2. HeOocTaTOYMHO cpedcTB ANns onnatkl Ha 6aHkoBckol kapTte. MNogpobHee 0 HanMuumM cpeacTs

Ha 6aHKOBCKOW KapTe Bbl MOXeTe y3HaTb, 00paTMBLUMCL B BaHK, BbIMYCTMBLUNA 6AaHKOBCKYHO

KapTy;

OaHHble GaHKOBCKOWN KapTbl BBEAEHbLI HEBEPHO;

4. wnCTeK Cpok AencTBust GaHkoBCkon kapTbl. CPpOK AENCTBUSA KapTbl, Kak NpaBuio, yka3aH Ha
NNUEBON CTOPOHE KapTbl (3TO MEeCsiL, M rod, 40 KOTOpOro AencTBuTenbHa kapta). lNogpobHee
0 CpoKe encTBUs kKapTbl Bbl MoXeTe y3HaTb, ob6paTmBLLMCh B 6aHK, BbIMyCTUBLLWIA
GaHkoBCKyto KapTy; [pegocTaBngemas Bamu nepcoHaneHas nHpopmauus (Mvs, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOW KapTbl) ABNAETCA KOHOUAEHUMATNTBHON 1 HE NOANEXUT
pasrnalweHunto. [laHHble Ballen KpeauTHOM KapTbl NepeaaloTcsa TONbKO B 3alUMdPOBaHHOM
BMOe 1 He coxpaHsatTcs Ha Hawem Web-cepsepe.

w

MpaBuna Bo3Bparta ToBapa

Mpu onnaTe KapTamMu BO3BPAT HAMMYHbIMU OEHEXHLIMU CPeacTBamMmn He aonyckaeTcs. MNopsagok
BO3BpaTa perynvpyeTcsl npaBuiaMmn MexayHapoaHbIX NaTeXHbIX CUCTEM.


https://tracefamily.kz/unsubscribe.html

Mpouenypa Bo3BpaTa ToBapa pernameHTUpyeTcsa ctatben 14 3akoHa «O 3awmTte npas
notpebuteneny.

1. NoTpebuTtens BNpaBe oTkasaTbCsl OT TOBapa B Ntoboe Bpems 4O ero nepegayu, a nocne nepegayv
ToBapa -B TeveHue 14 gHen;

2. BosapaT TOBapa HagneXxauwlero kKa4ecrtesa BO3IMOXEH B Clly4ae, eClin CoXpaHeHbl ero TOBaprIVI
BuAa, I'IOTpe6l/ITeJ'IbCKVIe CBOWCTBa, a Takke LOOKYMEHT, nomsepmnarouml?l (*)aKT M yCrnoBusaA MNMOKYMKA
YKa3aHHOro tosapa,

3. MNotpebuTenb He BNpaBe OTka3aTbCA OT TOBapa Hafnexallero kayecTsa, UMELoLLEro
VHAMBUAYanNbHO OnpefeneHHble CBOMCTBA, eCni yKa3aHHbI TOBap MOXET GbiTb MCMONb30BaH
UCKIIOYNTENBHO NPUOBPETaIOLLUM Er0 YENOBEKOM;

4. MNpw oTkaze noTpebuTens oT ToBapa NpodaseLl, AOMMKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
yniavyeHHyto noTpebutenem no 4OroBopy, 3a UCKMHYEHEM PacXodoB NpodaBLa Ha 4OCTaBKy OT
noTpeGuTens Bo3BpaLLEHHOro ToBapa, He No3gHee YeM Yyepes AecATb AHEN CO AHSA NpeabsBieHus
noTpebuTenem CooTBETCTBYIOLLENO TpeboBaHuS;

[ns Bo3BpaTa AeHEeXHbIX cpeacTB Ha HaHKOBCKYHO KapTy HEO6XoAUMO 3anofnHUTb «3asiBneHne o
BO3BpaTe AEHEXHbIX CPEACTBY», KOTOPOE BbIChINAETCA No TpeboBaHMI0 KOMNaHWen Ha 3NEeKTPOHHbIV
afpec n onpasuTb €ro BMECTE C NPUMNOXEHNEM Konuu nacnopta no agpecy support@tracefamily.kz

BosBpat geHexHbIx cpeacTts Oyaet ocylecTBneH Ha 6aHKOBCKYHO KapTy B TedeHue 21 (gBaguatu
OfiHOro) paboyero gHA Co OHA nony4YeHus «3asaBreHne o Bo3BpaTe AeHEXHbIX cpeacTB» KomnaHuen.

Ons BO3BparTa AeHEXHbIX CpeacTB Mo onepaunam nposeaeHHbIMAU C owmnbkamm Heobxoammo
O6paTVITbCF| C MNMNCbMEHHbIM 3aABJITIEHNEM U NMPUNOXeHnem Konmn nacnoprta 1 YEeKOB/KBUTaAHLUMNA,
noareepXXaatoLnx ownboYHoe cnuncaHue.

[daHHoe 3asiBneHne Heobxoaumo HanpaeuTb No agpecy support@tracefamily.kz Cymma Bo3Bpata
Oynert paBHATBCA cymme Nnokynku. Cpok paccMoTpeHus 3asiBNeHust u Bo3BpaTta AeHEeXHbIX CPEeACTB
Ha4YMHaeT UCHUCNATLCS C MOMEHTa nonyyeHns KomnaHuen 3asiBneHus U paccymTbiBaeTcs B paboumx
OHsAx 6e3 yyeTa Npa3gHUKOB/BbIXOAHbBIX OHEN.



